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A big Data Driven Approach for Customer Participation in Product Development

Chen Yizeng Wang Binda
(School of Management, Shanghai University, Shanghai 200444 ,China)

Abstract: By revealing the importance of the bet between the two companies of Xiaomi and GREE,a Big Data Driven Ap-
proach for Customer Participation in Product Development (BDDA-CPPD) with its key process of implementing BBDA-
CPPD is proposed first time in this paper. Firstly, the evolutionary routine of product development methodology is presen-
ted and the differences between the two approaches, traditional CPPD and BBDA-CPPD, are studied. Then, a three-stage
innovation process with its curial strategies for BDDA-CPPD is developed. Finally, an empirical study about How Xiaomi
Corporation carries out BBDA-CPPPD is introduced. The results of this paper can help companies improve their product
innovation capability and quality management innovation by using advanced information technologies such as big data tech-
nology.
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